Virginia Department for the Blind and Vision Impaired

What to Know about Ticket to Work

If an individual is between the age of 18 and 64 and currently receiving disability related payments under either the Supplemental Security Income (SSI) or Social Security Disability Insurance (SSDI) program or both, they may be eligible for the Ticket to Work program.  The Social Security Administration (SSA) notifies SSI and SSDI beneficiaries about the Ticket to Work program and who to contact for more information.  The Ticket to Work program supports career development for people with disabilities who want to work.  The Ticket to Work program can help with the progress towards financial self-sufficiency by the individual improving their potential earnings.
· Participation in the program is voluntary.  Beneficiaries DO NOT have to use their Ticket to keep their SSA benefits.  Actual Tickets are not sent out just program information.  The beneficiary would let the State VR Counselor or the selected Employment Network know that they have been approved to participate in the Ticket to Work program.
· An individual can use their Ticket and get services from the State Vocational Rehabilitation (SVR) agency or from a private Employment Network (EN).  An Employment Network is a private or government agency that has agreed to work with the SSA in providing employment services to beneficiaries with disabilities under the Ticket to Work program.
· Participants using their Ticket can receive vocational rehabilitation services related to an employment goal, job placement and training, career counseling and guidance along with other employment based services.
· When the SVR agency or EN and a Ticket holder agree to work together, the Ticket is assigned and put In-Use to that SVR agency or EN after a work plan is developed and signed by both parties. 

· If a Ticket participant chooses employment services from the State VR agency, and are determined eligible for services, they will sign an Individualized Plan for Employment (IPE) and their Ticket will automatically be assigned as In-Use status to the SVR.  The beneficiary can remove the Ticket from the In-Use status at any time.  To un-assign the Ticket with the SVR agency the beneficiary will need to contact the State VR agency Ticket to Work Coordinator.
· When an individual chooses an Employment Network to work with and signs an Individualized Work Plan (IWP) and the EN Ticket Assignment form they will be assigning their Ticket to that EN.  If they are ever unhappy with the services that the EN provides to them they can un-assign the Ticket by contacting MAXIMUS.
· MAXIMUS, INC. is a private company that the SSA contracts with to manage the Ticket to Work program.  Maximus can answer questions about the Ticket to Work program, help with the Ticket assignment and provide contact information of other State VR agencies or Employment Networks that may be available.
· The Ticket to Work program offers work incentives which are designed to help the individual succeed in the Ticket to Work program.  Once the Ticket is assigned to the SVR agency or EN a few work incentives are automatically in place such as – Protection from the Medical Continuing Disability Reviews (CDR) as long as a CDR is not already up for renewal, Trial Work Period for SSDI recipients only, and Expedited Reinstatement of benefits for both SSI and SSDI.  The State VR Ticket to Work Coordinator or MAXIMUS can provide further information.
Common Questions

Q: How do I get more information about the Ticket to Work Program? 

A: Once you become Ticket eligible, which means you are between the age of 18 and 64 and in current pay status, you will get a letter that explains the Ticket process along with a list of providers in your area.  If you do not get this information in the mail or if you want to check Ticket eligibility your first step is to contact MAXIMUS at 1-866-968-7842 (voice) or 1-866-833-2967 (TTY) for information regarding your Ticket status.  The MAXIMUS website is www.yourtickettowork.com which can provide further program information.
Q: How do I use the Ticket program once I become eligible?

A: Once you get the Ticket information you should review the list of providers and decide who you would like to contact to get information about their vocational services.  Once you choose an agency that you want to work with and have agreed to place the Ticket In Use with them you and that SVR agency or EN will develop an appropriate work plan tailored to your selected employment goal.
Q: Does the SVR agency or EN have to take my Ticket and offer me services?

A: A private or public EN is not required to take your Ticket or offer you services.  The State VR agency is required by Federal regulation to initially presume eligibility to an individual who receives SSI or SSDI benefits for services.  The State VR agency will make a final eligibility decision prior to providing IPE services.
Q: Do I have to go back to work? If I don’t go back to work, will my benefits be affected?

A: No you do not have to go back to work and not working will not affect your benefits.  The Ticket to Work program is voluntary. If you want to participate in the Ticket to Work program you must be ready to work.  You also need to understand that working and receiving any income may have an effect on some or all of the benefits you receive such as medical coverage, housing, social security, food stamps and other public assistance.  The State VR agency Ticket to Work coordinator can provide program information regarding benefits.  Benefits counseling is also available to help you understand how earned income may impact all of your benefits.

Q: Whom do I contact for benefits counseling services? 

A:  There are Work Incentive Specialist Advocates throughout the state that can work with you and provide benefits counseling tailored to your needs.  You would contact the DBVI Ticket to Work Coordinator for further information.
Q: Who is the Virginia Department for the Blind and Vision Impaired (DBVI) Ticket to Work Coordinator?
A: For more information regarding the Ticket to Work Program with DBVI you will contact: Ann Lynn Banton, Ticket to Work Coordinator at (804)371-3382 – Direct Office Number, or (800) 622-2155 – Toll Free.  The Email address is:  ann.banton@dbvi.virginia.gov.
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